Ob6wm Ycnosug

O6wm YcnoBus 3a non3saHe Ha ycnyrata INVIVO upes
NPUOXEHUS 3a CMapT TeneB13op 1 3a CMapT YCTPOMCTBaA
(INVIVO app)

(Bcuna o1 01.05.2023T.)

|. ONMPEAEJIEHUA

1. Mo cMucbna Ha HacToAwmTe 06 ycrnosus (Ycnosus/Ta)
CcnegHuTe oyMU N N3pasu, BKITIOUUTENHO U KOraTo Cca YNeHyBaHM
n/nnu ynotpebeHn B MHOXECTBEHO YMCIO, LLe MMAT NMOCOYEeHNTE B
Ta3n TOYKa 3HaYEeHUS:

1.1.,Ycnyra/Ta” o3HayaBa npepoctasaHaTa oT MIHBNBO
EHTBPTEMHMBHT INVIVO IPTV ycnyra 3a npyemMaHe Ha
TENEeBU3MOHHM NPOorpamMu, AOCTbMbT A0 KOATO CE OCbLLECTBABA Ype3
TB npunoxeHune 3a cMapT Tenesn3op (CNnMcbk ¢ MapKUTeE U1
MoJenuTe cMapT TeNeBM30pK, 3a KOUTO Ce NpeaoCTaBs
npunoxeHuneTo INVIVO e nybnunkyBaH Ha UHTEPHET CTpaHWLLaTa
WWW.invivo.bg) n/mnm ypes npunoxeHue 3a CMapT yCTPONCTBA,
Ype3 KOeTo ce 1n3non3ea YcnyraTa. 3a U3non3BaHeTo Ha YcnyraTa
VHBMBO EHTBPTEVHMBHT He npenocTass o60pyaBaHe Ha
KnueHTuTe. 3a non3BaHeTo Ha Ycnyrata e HeobxoanMo Hann4meTo
Ha MHTEepPHEeT CBbP3aHOCT.

1.2. ,NMpunoxeHreTo INVIVO IPTV 3a Android TV* o3HauaBa TB
NPUNOXEHWe 3a CMapT TENEBU30P, YPE3 KOETO Ce M3MOo3Ba
YcnyraTa, M KOeTo e Cb3[JafleHO, 3a Aa paboTn Ha yCTpoOWCTBa C
AHppowna TB onepauyoHHa cnucTema.

1.3. ,[MpunoxeHneTo INVIVO IPTV 3a cMapT yCTPOUCTBO" O3Ha4YaBa
NPUIOXEHWEe 3a CMapT YCTPOWUCTBO, UPe3 KOETO Ce U3MNom3Ba
YcnyraTta, M KOeTO e Cb3aafeHo0, 3a fa paboTn Ha YCTPOUCTBa C
AHOpowa onepaLnoHHa cucTema.



1.4. ,MpunoxenneTo INVIVO IPTV 3a LG smart TV* o3HauaBa
NPUNOXEHWe 3a CMapT YCTPOMUCTBO, Ype3 KOETO Ce M3Mon3Ba
YcnyraTa, M KOeTOo e Cb3afeHo0, 3a Aa paboTn Ha ycTpouncTtea ¢ Web
OS onepaunoHHa cucTema.

1.5. ,lNpunoxenHreTo INVIVO IPTV app 3a Samsung smart TV*
O3Ha4aBa NpuNoXxeHue 3a CMapT YCTPOMCTBO, Ype3 KOETO Ce
n3nona3sa Ycnyrarta, n KOeTo e Cb3JafeHo, 3a fa paboTn Ha
ycTpouncTtsa c TIZEN onepaunoHHa cuctema.

1.6. ,TeneBnanoHHa ycnyra " o3HayaBa BCSKa TENEBM3NOHHA YCryra,
KOATO ce npenocTtass oT MHBMBO EHTbPTEMHMBHT cbrnacHo
O6LLMTe YCNOBUA U U3NCKBAHWATA Ha AEeNCTBALLOTO
3aKOHOAAaTENCTBO M KOATO OCUIypsABa AOCTbMN A0 TENEBU3NOHHU
nporpamMy Unu pyro TeneBn3noHHO CbabpXaHKe.

1.7. ,J1oTpebuTten” o3Ha4yaBa BCAKO NULLEe, KOETO Cref permcrpaums
nonsesa Ycnyrata Ha MHBMBO EHTBPTEMHMbBHT, Taka kakTo e
onncaHa B HacToAmMTE YCnoBu4.

1.8. ,KnneHT" 03HauaBa NoTpebuten nnm KpaeH nonseaTen, KOUTO
nonssa Ycnyrata Ha MHBMBO EHTBPTEMHMBHT.

1.9. [IoKONKOTO OT CbAbPXaHWETO Ha HacToAWMTE YCNoBUA UMK
WHAMBUAOYaNHUTE LOroBopu ¢ KparHUTE non3saTeny He crnega
LPYro, B OTHOLLIEHNATA C TAX We ce npunaraT n gepuHnummTe Ha
O6LLMTe YyCNoBKUA, KOraTto ca NPUNoXnUMK.

Il. MTPEOMET

2. C HacTodWwmnTEe YCnoBua ce onpeaenaT peabT, HaunHbT U
yCnoBuaTa, npu Kouto ,MHBMBO EHTbPTEMHMBHT * EOO[
(MHBMBO EHTbPTEMHMBHT) npefocTass Ha KNMeHT 4oCTbM A0
INVIVO IPTV ycnyra (Ycnyrata) ypes npunoxenuneTo INVIVO 3a
Android, Android TV, Web OS 1 TIZEN 3a cMapT Tenesn3op 1 uypes3
npunoxeHneTo INVIVO 3a cMapT yCTPOMCTBO.

I1l. YCJIOBUA 3A NMOJIBBAHE HA YCJIYTATA



3.Ycnyrata e TeneBn3noHHa ycnyra, KoaTo ce npeocTaBsd C
OOCTBMN A0 4 6poda cMapT Tenesn3op/npueMHuUK/cMapT YCTPOWCTBO.
4.YcnyraTa ce npefocrtasd C egHoOMeceyeH Unm rogmileH
npennnaTeH TapudeH NnaH crnepj 3asaska, perncTpauma B
NPUNOXEHNETO UK Ha oHNawnH agpec https://invivo.bg n aBaHcoBO
3annawaHe. Ycnyrata ce nogHoBsABa aBTOMaTUYHO BCEKU MeCeL,
cnep 3annallaHe Ha MeceyHaTa LeHa. C MHMUMMpaHeTo Ha 3asaBKa
ce cunTa, Ye lloTpebuTendat NnoTBbpXAaBa CBOETO MHPOPMMPAHO
Cbrnacue 3a CkouBaHe Ha TO3M OrOBOP OT Pa3CTOAHME MO
CMUCbIIa Ha Yn. 45 OT 3aKoHa 3a 3allnTa Ha noTpebutenuTe, cnen
KaTO Ce 3ano3Hae CbC CbAbPXaHNETO Ha Te3M YCNOBUA NTH
NOTBbPANM Ha YKa3aHOTO MACTO. LleHaTa Ha TapudHUTE NnaHoBe 1
YCNOBWATa UM Ca AOCTbIMHU M MOAPO6BHO ONMUCaHW Ha CanTa Ha
OPYXECTBOTO, Ha agpec www.invivo.bg. Npu ycnewHo 3aBbpLueHa
3aBKa U permcTpauma CbrnacHo 7. 7/ U 7. 8 ce cumta ve
[NoTpebuTendaT e Nnpuen HacToaWwnTe YCNoBma 1 € CKNKYMI JOrOBOP
3anons3saHe Ha Ycnyrarta ypea lNpunoxeHneTto INVIVO 3a Android
TV/Web OS/TIZEN/ INVIVO IPTV app 3a cMapT yCTPOWCTBO.

5. (1) YcnyraTta ce npegocTasa 3a non3saHe oT KnneHTuTe 3a
nepuon Ha JOCTbN M CPeLLy 3annallaHe Ha Takca, onpeaeneHun ot
VHBMBO EHTBPTEMHMBHT.

(2) YcnyraTta npegocTtass Ha KNMEHTUTE Bb3MOXHOCT 3a 4OCTbIMN A0
CbOTBETHUTE TB nporpamv e AMHCTBEHO 3a NNYHO NOM3BaHe U
eVHCTBEHO Ha TepuTopuaTa Ha rp. Codus, kB. Bacun Nescku. (, B
KauyeCTBOTO Ha ObpykaBa YneHKa Ha npebrBaBaHe rno CMUCbIa Ha
PernameHT (EC) N2 2017/1128 (PernameHT/a), 1 KOraTto BPEMEHHO
ce HaMuparT B pyra AbpXaBa YneHka Ha EBponenckna cbios, Ha
TepUTOpPUA Ha Ta3n Abpxasa uneHka. CbriacHo PernamMeHTa
,BPEeMEHHO" 03Ha4aBa, Ye onpeeneHo nuue ce Hammpa B AbpXasa
UneHkKa, pa3nnyHa OT HerosaTta [bpXaBa UneHka Ha npebrBaBaHe,
3a OrpaHuYeH Cpok. 3a LenuTe Ha NpeoCTaBAHEeTO Ha AOCTbIM A0



ycnyrata, korato KnmeHTbT BPEMEHHO Ce HaMupa B Apyra AbpxXasa
unerka, MHBMBO EHTbPTEMHMbBHT 13BbpLuBa NpoBepka Ha
ObpXaBaTa YneHka Ha npebrBaBaHe CbrnacHo PernameHTa. )

(3) NpenocTaBsHeTO Ha YcnyraTa no pena Ha T. 4 ce U3BbpLUBa Ha
OCHOBaHWe HedhopMarneH JoroBop Npu 06LLM YCNOBUS, CKNIOYEH
mexay MHBMBO EHTBPTEMHMBHT 1 cboTeeTHUs MoTpebuten.
[loroBopbT BMM3a B C1a OT MOMEHTa Ha NpUeMaHEeTOo Ha
HacTodawmTe Ycnosua oT [loTpebutena CbrnacHo T. 8, mo-Aony.

V. AKTUBUPAHE, PETICTPALINA A
OEAKTUBUPAHE

6. NpenocTaBAHETO Ha YcnyraTta ce U3BbpLUBa cnef peructpaLms,
M3BbpLLIEHa no pegaHaT. /U T. 8, Korato YcnyraTa e 3agBeHa no
pefnaHaT. 4 no-rope.

/. 3a pocTtbn go Ycnyrata KNnueHTbT TpsabBa fa ce perncTpupa Ha
WWW.INVivo.bg nnu B NpunoXxeHWeTo, 3a a rnonyym noTpebutencko
nMe 1 napona.

8. (1) Mpw 3asBaABaHe 1 perncTpaLma 3a Ycnyrata ypes n3bop Ha
TapudeH nnaH B NPUNOXEHNETO UN Ha OHNaWH agpec
https://invivo.bg no penaHa T. 4, [NoTpebutenaT cnensa:

a. la cb3dafe perucTpaums c noTpebuTencko ume (MMmenn) u
napona B NPUNoXeHNeTo Unn Ha oHNanH agpec https://invivo.bg/.
[pu OCbLLECTBABaHE Ha perncTpaumaTta, [NoTpebutendT nocoysa
nMenn agpec, napona, TenedoHeH HoMep, NOCOYEHN Ha
CbOTBETHaTa CTpaHuLaTa B npunoxeHneTo Ha VMIHBNBO
EHTBbPTEMHMBHT mnm oHnaiH Ha agpec https://invivo.bg.
[NoTpebuTtendaTt ce naeHTUdULMpPa CbC CBOA UMeWUn agpec 1
Tened®oHeH HoMep. AKO MOTPEBUTENCKOTO MMe (MMelnna) He e
3aeTo, [1oTpedbuTenaT nonyyasa NOTPEObUTENCKOTO UME 1 MaponaTa,
KOUTO e 3aaBun. B cnyyan, ye n3bpaHoTo NOTPedbUTeNCckKo nme
(umenna) e Beye 3aeTo, MNoTpebuTenaT cneasa aa nocour apyr



UMEWN, KOWTO Ja He e perucTpupaH ot gpyr Nortpeburten.

6. a NOTBbPAN CBOETO CbhIrflacke C HacToALWwmnTe YCnoBums.

B. Aa NOTBbPAN, Ye € 3ano3HaT C [oNNTUKNTE 3a MOBEPUTENHOCT Ha
MHBWBO EHTbPTEVHMBHT, B TOBa uncno 1 Monutukara 3a
NOBEPUTENHOCT U 3alumTa Ha NMYH1TE faHHKW Ha ,VIHBBO
EHTBPTEMHMBHT® EOO[ npu NnpefocTaBaHe Ha yCyri, AOCTbMHM
Ha https://invivo.bg

(2) Mpu MbpBOHAYaANHOTO CK perncTpupaHe, KnmeHTbT ce
Cbrnacssa C Te3n YCnoBua KaTo U3BbpLUBa €NeKTPOHHO N3FBNEHNE
MO CMUCbNa Ha 3aKoHa 3a eNeKTPOHHUA AOKYMEHT U €NEKTPOHHUTE
YOOCTOBEPUTENHM YCNYIrn, C KOETO AeKnapupa, Ye e 3arno3HaT C
HacTodAWwMTEe YCnoBu4d, Nnpruema rv 1 ce 3afbkasa fa rv cnassa,
KaKTO 1 Ye e 3ano3HaT c [onutnknTe 3a noseputenHocT Ha VIHBNBO
EHTBPTEMHMbBHT, B ToBa UMco v MonuTrkaTa 3a NOBEPUTENHOCT U1
3alumMTa Ha IMYHUTE JaHHM Ha ,VIHBMBO EHTBbPTEMHMbBHT® EOOA
Nnpv NpeaocTaBAHE Ha YCNyr, AOCTbMNHKM Ha https://invivo.bg

(3) KnMeHTbT HOCK MbfIHa OTrOBOPHOCT 3a ONa3BaHEeTO Ha CBOETO
NOTPEeBbUTENCKO UME K Mapona, KakTo 1 38 BCUYKM OENCTBUSA, KOUTO
Ce M3BbpLBAT OT HErO UMK OT TPETO NULLE YpPe3 N3MON3BaHE Ha
NOTPEeBbUTENCKOTO UME NN NaponaTa My. KNIMeHTHLT e AnbXeH fa He
NnpaBu OOCTOAHWE Ha TPEeTW NuLa NaponaTta Cu 1 fa yBeOMsABa
He3abaBHO MHBVBO EHTbPTEMHMbBHT B criyyait Ha OCbLUECTBEH
HenpaBoOMepeH AOCTbIM, KAaKTO W MPWY BEPOATHOCT 3a TaKbB.

(4) KnueHTbT MMa NpaBo Ha AOCTbMN A0 yCnyrata B paMK1Te Ha
TEPUTOPUATA Ha AbpPXaBU-UNeHKN Ha EBpONencKkms Cblog,
HaBCAKbE, KbETO MMa PUKCcHpaH/MobUNeH 4OCTbMN A0
BMCOKOCKOPOCTEH MHTEepHEeT. [IoCTbNbT B paMKUTE Ha TEPUTOPUATA
Ha ObpXaBW-4neHKn Ha EBponencknsa Cblo3 ce paspellaBa B cryya
Ha BpeMeHHO npebyBaBaHe Ha KNMeHT, NpebrBaBall, TpanHo B
Bbnrapus, cbrnacHo ycnosusaTta Ha PernameHTa. KnmeHTnute HAamMaT
NpaBo Aa U3non3eaT YcnyraTta u3BbH TEpUTOpPUATA Ha EBponenckuns



CbO3.
(5) C uen onpenensHe Ha AbpxaBaTa YneHKa Ha npebrBaBaHe Ha
KnveHTa, UHBMBO EHTBbPTEMHMBHT vMa npaso ga novcka u
MHPOPMaLLMF B CbOTBETCTBME C UneH 5, naparpadu 11 2 ot
PernameHTa.

(6) Ako MHBVBO EHTBPTEMHMBHT 1MMa ocCHOBaTENHW CbMHEHMS
OTHOCHO ObpXaBaTa uUneHka Ha npebrBaBaHe Ha KnneHTa no Bpeme
Ha Non3BaHeTo Ha YcnyraTa, ToM MOXe [ia MOBTOpU NpoBepKaTa Ha
ObpXaBaTta uneHkKa Ha npebunsaBaHe Ha KnneHTa, caMo ypes
NpoBepKa Ha agpec no nHTepHeT npoTokon (IP agpec) c uen
onpepensHe Ha ObpXaBaTta UneHkKa, B KOATO KNMeHTbLT Nonyyasa
nocTtbn Ao Yenyrata. (7) B cnydain ye yctaHoBM, Ye Penybnvka
Bbnrapusa He e obpXxaBaTta uneHKa Ha npebrnBaBaHe Ha CbOTBETHUA
KnmeHT no cMuncbna Ha PernamerTa, MHBMBO EHTBPTEMHMBHT
MMa NPaBO fa OrpaHUYM NoN3BaHeTo Ha YcnyraTa oT KnneHTa U3BbH
TepuTopuaTa Ha Penybnunka bonrapusa nnv ga npekpaTty 4orosopa
3anon3BaHe Ha YcnyraTa eQHOCTPaHHO.

9. KnneHTbT TpAbBa Aa cBanv U nHcTanupa npunoxeHmeTo INVIVO
IPTV 3a Android TV/Web OS/TIZEN 3a cMapT yCTPOUCTBO OT
CbOTBETHWUA app store 3a noTpebuTenn Ha CbBMECTUMUTE C
YcnyraTa yCTpOUCTBa 1 fa CTapTupa YcnyraTa, kaTto KnneHTa
TpsabBa fOa 13bepe NoTpebuTencko nMe 1 napona.

10. 3aaBaBaHeTO Ha YcnyraTta no pefa Ha 7. 4 Moxe fa bbae
N3BbpLUEHO OT [1oTpebuTena Ypes3 nojaBaHe Ha 3aaBKa U
perncTpauma B NpUnoXxeHMeTo Unn Ha agpec https://invivo.bg.
3asaBKaTa ce 06eKTMBMpPa NOCPEeACTBOM ENEKTPOHHO U3ABMEHWE NO
CMUCbNa Ha 3akoHa 3a eNeKTPOHHUA OOKYMEHT U eNTEKTPOHHUTE
YOOCTOBEPUTENHU YCYrK, KOETO MMa 3Ha4YeHMe Ha U3PUYHO
Cbrnacue 3a 3anoyBaHe Ha NpefoCcTaBaHEeTO Ha nnaTteHaTa Ycnyra.
ENeKTpoOHHOTO n3gBMeHne no NnpeaxogHoTO U3peyeHue ce
OCbLLEeCTBSBa NOCPELCTBOM BbBEXJaHE Ha NOTPEOUTENCKO UME U



napona  HaTUCKaHe Ha CbOTBETHUTE HaaNeXHO 0603HaYeH!
BUPTYanHu 6YTOHW 3a reHepupaHe 1 nanpatlaHe Ha 3agBkaTta. B
3adBKaTa ce CbAbpXaT AaHHW, UHOVMBUAOYANU3VPALLM NTULLETO, KOETO
3annatla Ycnyrarta, KOHKpeTHaTa Ycnyra, HemHaTa LLeHa.

V. TEXHUYECKUN N3SNCKBAHNA N TTAPAMETPI

13. YcnyraTa e goctbnHa Ype3 Android / Android TV / Web OS /
TIZEN onepalunoHHM CUCTEMU, KOUTO NOAAbPXAT NPUNOXEHME
INVIVO 3a Android TV / Web OS / TIZEN, kakTo 1 4ype3 Android
onepaunoHHu cnuctemu, kouto nogabpxat INVIVO 3a cmapT
ycTponcTBa. CUCbK C Mapk1Te 1 MoAennTe cMapT TB 1 cMapT
YCTPOWCTBa € NybnnkKyBaH OHNanH Ha agpec www.invvivo.bg/.
14.YcnyraTta e ooCTbMNHa Npe3 MHTepHET. KauecTBOTO Ha YcnyraTa
3aBWCKM OT MapaMeTpuTe Ha CbOTBETHATa Mpexa Ha AOCTbMN 00
NHTEpPHET.

15. YcnyraTta e JOCTbMNHa caMo NMpw Non3BaHe Ha CbBMECTUMMU C Hed
KpanHu ycTporncTea (CMapT TEeNeBn3opu 1 CMapT YCTPOWCTBA) U
ornepaumnoHHn cuctemu. MHBMBO EHTBbPTEVIHMBHT He rapaHTupa
MOM3BaAHETO Ha KOATO M fla € Ycnyra ypes KparHM yCTPOoMNCTBa U
ornepaLmoHHN CUCTEMU, KOUTO HE Ca CbBMECTUMU C Ta3n Ycnyrau
He OTrOBapsAT Ha MOCOYEHUTE U3NCKBAHUS.

16. MIHBMBO EHTBPTEMHMbBHT 1Ma npaso no BCAKO BPEME U1 Mo CBOS
npeLleHka fa NpoMeHs, KakTo An3anHa Ha lNpunoxeHneTo INVIVO 3a
Android / Android TV / Web OS / TIZEN/INVIVO app 3a cMapT
YCTPOWCTBO, Taka ¥ CbAbpPXaHNEeTO, GYHKLIMOHANMHOCTUTE U
yCnyruTe, BKIYEHU B TAX, C LLen TAXHOTO aKTyann3mpaHe u
yCbBbpLIeHcTBaHe. MHBMBO EHTBPTEVHMBHT npenocTass Ha
KnueHTuTte Ha lNpunoxeHreTo INVIVO IPTV 3a Android / Android TV /
Web OS / TIZEN/INVIVO app 3a cMapT YCTPONCTBO Bb3MOXHOCT 3a
CcBangHe 1 Non3BaHe Ha aKTyanHuTe HeroBun BepCun.

17. TpunoxeHneTo INVIVO IPTV 3a Android / Android TV / Web OS /



TIZEN/INVIVO app 3a cMapT yCTPOMCTBO MOXe [ia 6be U3TErneHo
4Ype3 CMapT TeneBn3op/cMapT YCTPONCTBO B 3aBUCUMOCT OT
non3BaHaTa onepaunoHHa CUCTEMa, OT CbOTBETHUSA OHNaNH-
Mara3uH 3a npunoxeHua. lNpu nsternade Ha npunoxeHneTo INVIVO
IPTV 3a Android / Android TV / Web OS / TIZEN/INVIVO app 3a cMapT
YCTPOWCTBO KNMEHTBLT Ce CbrNacsBa C HAaCToALWMTE YCoBUS.

18. Mo cunaTa Ha Te3un Ycnosus MHBMBO EHTBPTEMHMBHT
npenocTaBsa 6e3Bb3Me3HO Ha KnneHTa Ha YcnyraTta
HEeU3KTIUNTENEH, HENPEXBBLPIUM NULLEH3 38 U3TErNAHE,
WHCTanupaHe, akTyann3mpaHe n n3noni3saHe Ha [ IpunoXeHneTo
INVIVO 3a Android TV / Web OS / TIZEN/INVIVO app 3a cMapT
YCTPOWCTBO Ha onpeaeneHo KpamHo ycTponcTao (CMapT
Teneensop/cMapT ycTponcTso). C ornen nsbareaHe Ha BCAKAKBO
CbMHeHwWe, [NpunoxeHneTo INVIVO 3a Android TV / Web OS /
TIZEN/INVIVO app 3a cMapT YCTPOWCTBO € npefHa3Ha4yeHo
eAMHCTBEHO 3a N14YHa ynoTtpeba.

19. Bb3MOXHOCTTa 3a non3saHe Ha Ycnyrata upes [NpunoxeHneTo
INVIVO IPTV 3a Android / Android TV / Web OS / TIZEN/INVIVO IPTV
app 3a CMapT YCTPOMCTBO 3aBUCK 1 OT: (a) HaNMUMETO Ha NoaxXoasLL
CMapT Tenesn3op/cMapT YCTPONCTBO;

(6) HaNMUMETO Ha NOKPUTME Ha NON3BaHaTa MpeXa B CbOTBETHUS
PanoH, B KOWTO ce nonsea YcnyraTa; (B) BCSKakBW Apyru
0BCTOATENCTBA, KOUTO B1Xa MOIrMn fla 3acerHaT HopManHarta
paboTa Ha CbOTBETHaTa Mpexa, Ype3 KOATO ce Non3ea YcnyraTa.

VI. UEHN N HAYHNH HA TINTALLAHE

20. (1) 3a nonseaHe Ha YcnyraTta, akTMBMpaHa rno pea Ha Tesu
YcnoBus ce 3annalla MecedHa Unm roauiliHa LleHa, CbrnacHo
M3bpaHMAa NpeannaTeH TapudeH nnaH. PasMepbT Ha AbMkMMaTa
Takca e MOCOYEH Ha CbOTBETHOTO MACTO Ha MHTEPHET CTpaHuLLaTa
Ha MHBMBO EHTBPTEMHMBHT, kakTo v Mpv akTUBMpaHe Ha



YcnyraTa B [TpUnoXeHuTo.

(2) TakcuTe 3a non3eaHe Ha YcnyraTano pefaHa T. 4. ce 3annawar
C 0ebuTHa UNn KpeauTHa KapTa npe3 cuctemMaTa Ha ePay -
CbObpa3Ho O6LLMTE YCOBUA 3a M3BbPLUBAHE Ha NNaLlaHNA upe3
ePay.bg, AoCcTbnHM Ha www.epay.bg nnu Ha kacute Ha Easy Pay
cpeLly nocoyeH TenedoHeH HOMep OT CTpaHa Ha KnneHTa.

21. (1) 3annalaHeTo oT KNMeHTUTEe Ha Takcu 3a Non3BaHe Ha
Ycnyrarta ce 13BbpLUBa aBaHCOBO, NPeay HauyanoTo Ha CbOTBETHUA
nepvon Ha 4OCTb.

(2) KnneHTbT Moxe aa npeannati Ha MHBYBO EHTBPTEMHMbBHT 33
nons3saHe Ha YcnyraTa 3a 6bael nepuoa Ao 1 roanHa.

(3) MHBMBO EHTBPTEVHMBHT vMa npaso 4a npoMeHst
e[HOCTPaHHO pa3Mepa Ha TakCuTe, ObMIXXMMUM 3a NOMN3BaHe Ha
YcnyraTa, KaTo 3a NpUNoXnM ce cumTa pa3MepbT, AenCTBaLl KbM
MOMEHTa Ha 3annallaHe Ha CboTBeTHaTa Takca.

22. (1) B cnydai ye KnMeHTbT He e 3annaTun Takca 3a Non3saHe Ha
Ycnyrata 3a cnefBall nepro Ha AOCTbIM, NoN3BaHeTo Ha YcnyraTta
Ce rnpekpartdasa C U3TU4YaHe Ha TeKYLUMA NNaTeH Nepuros.

(2) Mpv npekpaTaBaHe Ha AOCTbMNa Ao Ycnyrata nopaau
He3annalaHe Ha Ab/mKMMaTa Takca, Non3BaHeTo U MOXe fa bbae
Bb306HOBEHO Cnef 3annallaHe aBaHCOBO OT KnneHTa Ha Takca 3a
non3eaHe Ha Ycnyrara.

23. IHBMBO EHTBPTEVHMBHT uMa npaso ga npenocTasu Ha
MNoTpebutenu, KOUTO Ce perucTpupar 3a NbPBW NbT 3a NOM3BaHe Ha
Ycnyrarta, Bb3MOXHOCT [a Non3BaT ycnyrarta B paMK1Te Ha
e[IHOKpaTEH TECTOB Nepro, YNATO NPOAbIIKUTENHOCT He
HagBullaea 7 (cegem) OHW. TeCTOBMAT Nepuo 3ano4dsa fa Teue oT
NbpBOHaYanHo 3asgBsBaHe Ha YcnyraTta. Crne u3tnyaHe Ha
TecToBUsA nepuroa MNoTpebuTenaTt Moxe Aa Ce OTKaxe [a Nnon3ea
YcnyraTa unv ga npodb/ikun Non3BaHeTo v Cnef permctpaums
CbrlacHO T.7 U T. 8 OT T€3K YCroBuS.



VII. MPABA U SAOBJDKEHWA HA CTPAHUTE

24. (1) KnveHTbT ce cbrnacsiea Aa ce npuabpxa KbM YCNoBUATA,
onpeaenexy ot VHBMBO EHTbPTEMHMBHT BbB Bpb3ka C
OCOBEeHOCTUTE Ha YCNyrnTe no OTHOLWEHME Ha TUNa U pexrmMa Ha
npenocTaBaHe. KNMEHTBLT Ce Cbrnacasa, Ye 6baellata KOMyHMKaL A
¢ VHBMBO EHTBbPTEMHMBHT Moxe fa ce oCblIecTBABa U C
MOMOLLITa Ha eNeKTPOoHHa noLua.

(2) KnneHTuTE Ca yBEAOMEHM U C MPUEMAHETO Ha HAaCTOSALLMTE
Ycnosus ce cbrnacasart, ye MHBMBO EHTbPTEVMHMBHT nMa npaso
MO BCAKO BpeMe fa NPOMEHA CbbpXaHMEeTOo Ha YcnyraTta, KaTo
nobassa n/mnv NnpemMaxesa efHa unuv noseye TB nporpamu, 4O KOUTO
UM e NMpedocTaBeH AOCTbIM.

(3) KnueHTnTE MMaT NpaBo Aa Non3eaT YcnyraTta npuy cra3BaHe Ha
NPUNOXMMOTO AENCTBALLO 3aKOHOAATENCTBO M CbIrMacHO
npenBraeHoOTOo B HaCToALWNTE YCNOBUS.

(4) KnueHTWTE HAMAT NpaBo Aa U3non3saT YcnyraTta 3a TbproBCKM
LLenn; HAMaT NpaBo Aa 4 NpeAcTaBAaT NybvyHo, fa Bb3npoussexaaT
/N1 pa3npPoOCTPaHABAT NO KakbBTO U ia € Ha4YMH CbObPXaHUETO,
BK/TIOYEHO B YcnyraTa, KakTo U ja NpeJoCTaBAT Ha TpeTu nuua
KaKkBUTO U [la € YCNyru, CBbP3aHU C NpeaocTaBeHus UM AOCTbMN A0
YcnyraTa.

(5) KnueHTnTe nMaT NpaBo Aa uckaT v nonydaBaT MHPOpMaLMsa OT
VHBMBO EHTBPTEVHMBHT OTHOCHO yCnoBKsATa 3a NoM3BaHe Ha
YcnyraTa.

(6) KnneHTnTe uMat npaeo ga yseaomsisaTt MHBMBO
EHTBPTEMHMBHT Ha enekTpoHHa nolia support@invivo.bg 3a
KOHCTaTUpaHW OT TAX NpobnemMu, CBbP3aHK C MON3BaHETO Ha
Ycnyrata (BK/. KOHCTaTUPaHW IPELLKN, TEXHUYECKN 3aTPYAHEHUS U
npyrv).

(7) KnneHTWTe ca AnbXHW fia 3annallat no onpeaeneHns ot



VHBMBO EHTBPTEVHMBHT HaunH Ob/mKMMUTE CyMM 3a NON3BaHe Ha
YcnyraTa.

25. (1) MIHBWMBO EHTBbPTEVMHMbBHT npenocTaesa Ycnyrata s
CbOTBETCTBWE C NPeaABMAEHOTO B HacTodAWwMTe YCNoBuS.

(2) MHBWMBO EHTBPTEVHMbBHT 1Ma npaso ga nonyyasa BCUUKM
ObMKUMU OT KNMEHTUTE CyMU 3a NoNn3BaHe Ha YcnyraTa.

26. [lpy cbrnacue oT cTpaHa Ha [NoTpebutenuTe, n3paseHo vpes
NOCTaBAHE Ha OTMETKa B HApOYeH YeKOOKC B MOTPeEbUTENCKUA
npodun, Te MoraT fa nonyyasaT cbodbweHnsa ot VIHBNBO
EHTBPTEMHMbBHT Ha enekTpoHHaTa rnotua, nocoyeHa npu
perncTpaumaranoT. / U T. 8, OTHacALWM ce 0o YcnyraTa, KakTo U
OPYrv npeanoxeHna n MHGoOpMaLLMA 3a NPOAYKTU U YCIYTI,
MPOMOLLUN U MaPKETUHIOBM akTMBHOCTU Ha IHBVMBO
EHTBbPTEMHMBHT. MpenoctaBeHoTo Chrnacue MoxXe aa 6bae
OTTErNeHo Nno BCAKO BpPeEME.

VIII. IMYHW OAHHU U SALLUNTA

27. (1) IMyHMTE faHHW, KOUTO KNMEHTUTE NpeaoCTaBaAT, KakTo U
NMYHUTE faHHK, KouTo VHBMBO EHTBPTEMHMBHT reHepupa B
npoLLeca Ha NpefocTaBAHe Ha YcnyraTta, ce obpaboTsaT 1
CbXpaHsBaT B CboTBeTCTBUE C PernameHT (EC) 2016/679 Ha
EBponenckuna napnameHT 1 Ha CbBeTa oT 27.04.2016 . OTHOCHO
3almTaTa Ha pu3ndeckmTe nuLLa BbB Bpb3ka C 06paboTBaHETO Ha
NUYHW [@HHW M OTHOCHO CBOB6OAHOTO ABMXEHWE Ha TakMBa AaHHW U
3a 0TMsIHa Ha [npekTrBa 95/46/EO (,061 pernameHT 3a 3almTa Ha
NMUYHUTE OaHHK").

O6paboTBaHETO Ha NUYHUTE AaHHU U MHPOPMaLLMA 3a KnneHTuTe ce
OCblLIEeCTBABa CblrnacHo lNonntuknTe 3a noseputenHocT Ha MHBKBO
EHTBPTEMHMBHT, ny6nnkyBaHu Ha UHTEPHET CTpaH1LLaTa Ha
OPY>XEeCTBOTO WWW.iNVivo.bg, ¢ KouTo KNnueHTuTe cnegsa fa ce
3ano3HadAT, Npeau oa ce perncTpupar 3a M3MNon3BaHeTo Ha



YcnyraTa.

(2) KnneHTUTE AEKnapupaT, Ye NMYHUTE daHHW U MHPOopMaLLMS,
KOWTO NpenocTasaT Ha VIHBMBO EHTbPTEMHMBHT ca akTyanHu,
BEPHU U NbIHW, U Ce 3a4b/KaBaT Npy NPoMaHa CBOEBPEMEHHO a
aKTyanu3upaT npegocTaBeHaTa MHdopMaLms.

(3) KnneHTuTe ca yBeOMEHMN, Ye NpeaocTaBeHaTa oT TAX TMYHa
MHdopMaLMa MOxe Aa 6bae n3noni3saHa ot IHBNBO
EHTbPTEMHMBHT 3a Luenute Ha npefocTasaHe Ha Ycnyrara, KaTo
3a npenocTtasaHeTo Ha Yenyrata MHBVBO EHTbPTEMHMBHT nma
npaBo fa Cbbupa, 0bpaboTBa, N3MN0MN3Ba U CbXpaHABa AaHHU U
MHdOpPMaLMS, Upe3 KOATO KNMeHTUTe MoraT fa bbaaT
NOeHTUPULMPAaHK, BKI1. NIOTPEBUTENCKO UMe, afpecC Ha eNeKTPOoHHa
noLua, Tp¥ UMeHa, 1 BCAKa Apyra nHPopMaLmd, KOATo KnneHTuTe
BbBEXAAT, U3NON3BaT M NPedOoCTaBAT Npu perncTpaumaranoT. / UT.
8 1Ny No ApYr HauYWH Npw NON3BaHEeTOo Ha YcnyraTa, Npy cna3BaHe Ha
3aKOHa 3a 3almTa Ha NMMYHUTE JaHHW M OCTaHanoTo NPUMOXMMO
3aKOHOOaTENCTBO.

IX. OTTOBOPHOCT

28. (1) C npuemMaHe Ha HacToswmMTe Ycnosus KnneHTbT, Aeknapvpa,
Ye aKTMBMPAHETO Ha 3asiBeHaTa Ycnyra e U3Usio Ha HEroB PUCK U
OoTroBopHOCT. C ornen nsbarsaHe Ha BCAKAKBO CbMHeEHWe, KNMeHTbT
HOCW OTFOBOPHOCT 3a BCUUKM AENCTBUS, M3BbPLUEHM C HEFOBOTO
NOTPEBUTENCKO MME U Mapona, N CbOTBETHO BCUUKM MPABHN U
daKTUUYECKN OeNCTBMS, U3BbPLIEHN C LLEN aKTUBaLMSA Ha YcnyraTta no
pefa Ha Te3n YCNoBus, ce cunmTaT 3a BanuaHW no OTHOLLIEHME Ha
CTPaHWUTE MO UHAMBUOYANHUS 0OrOBOP, KbM KOMTO Ce akTMBMpa
YcnyraTa.

(2) KnneHTuTe ca anbxHu HesabasHO Aa yseaomssaT MHBMBO
EHTBbPTEMHMbBHT 3a Bceku KOHCTaTUPaH Cryyan Ha HeOTOpU3MpaH
0OCTbMN A0 Ycnyrata ypes M3non3saHe Ha TEXHUTE NOTPebUTenckm



MMEHa 1 NapOonK, KakTo U BUHArK, KOraTo CblLUEeCTBYBa ONaCcHOCT OT
TakoBa N3MNon3BaHe.

29. (1) UHBMBO EHTbPTEMHMDBHT He HOCK OTrOBOPHOCT 33
HEeBb3MOXHOCT 3a aKT1BMpaHe Ha Ycnyra nopaan o6CTOATENCTBa
N3BbH HErOBWA KOHTPO/, BK/TKOYMTENHO, HO HE CaMO Cly4aun Ha
Henpeoaonuma cuna, cnyvyanHu cbbutmd, npobrnemm B rnobanHata
MpeXa MHTEPHET, TEXHUYECKN HEN3MPABHOCTU UMK MPEYKU,
CBbpP3aHu C N3NoN3BaHOTO KpanHO YCTPOUCTBO.

(2) MNpw BpeMeHHO NonssaHe Ha YcnyraTa B Apyra AbpxXaBa-uneHka
Ha EC npu ycnosudaTta Ha PernameHT N° 2017/1128, NHBVBO
EHTBPTEMHMbBHT He HOCK OTFOBOPHOCT, KO Ka4eCTBOTO Ha
[l0OCTaBKaTa Ha Ycnyrata e pasnnyHo 1Unv no-HUCKO.

30. MHBMBO EHTBbPTEMHMBHT He HOCK OTFrOBOPHOCT 3a KakKBUTO M
[la Ca CMYLLEeHUS NN TEXHNYECKM NpobnemMu, ocyeTaBaLUM
non3saHeTo Ha Ycnyrata u/vnu npunoxeHneto INVIVO 3a Android /
Android TV/Web OS/ TIZEN/ INVIVO app 3a cMapT yCTPOMCTBO,
ObKally ce Ha 060pyaABaHETO UNW MHTEPHET Bpb3KaTa, Nof3BaHa
oT KnueHTa.

X. DOMBINHUTEJIHA PASINOPELBA

31. 3a HeypedeHuTe B Te3n YCNoBUA Cnyyau ce npunarat
pa3nopenbuTte Ha MHOMBUMAYaNHUA LOrOBOpP, KakTo 1 ObLlumTe
YCNOBWA KbM HET 0.

32. IHBVBO EHTbPTEMHMbBHT 1Ma npaso no BCSKO Bpeme aa
N3MEHSA 1 OOMb/Ba HAaCTOALLMTE YCNOBUA KAaTO CbOTBETHUTE
N3MEHEHNA 1 AONbTHEHWSA ce NYy6NnKyBaT Ha afpec:
www.invivo.bg. MI3MeHeHndaTa MoraT Aa 6baaTt NpaBeHn, KakTo rno
MHUUMaTMBa Ha MHBMBO EHTBPTEMHMbBHT Taka v nopaam
N3MEeHeHWe Ha 0enCTBaL0TO 3aKOHO4aTENCTBO.

33. HacTogawmuTe Ycnosud ca 3agbixuntenndu 3a VMIHBVMBO
EHTBPTEMHMbBHT v KnneHTtuTe. YCnosusaTa MaT 3adb/KUTeNeH



XapakTep cnpaMo KnmeHTuTe oT MOMEHTa Ha npuemMaHeTo um. C
pervcTpaumaTa Ha KNnneHT Ha UHTepHEeT CTpaHuLLaTa Ha agpec
https://invivo.bg nnu B NprUnoXeHNTO CbLUMAT AeKnapupa, Yye e
3ano3HaT Cc HacToAlwMTe YCNoBKUA, NpueMa rv 1 ce 3agbnxasa fa ru
cna3sBa, KaKTo 1 feknapupa, Ye e 3ano3Hart c [onnuTukuTe 3a
noseputenHocT Ha MHBMBO EHTbPTEMHMBHT, B TOBa UMCno 1
[NonuTrkKaTa 3a NOBEepPUTENHOCT U 3alUMTa Ha TIUYHUTE OaHHWU Ha ,
WHBWBO EHTBbPTEVMHMbBHT* EOO npu NpeaoCcTaBsaHe Ha yCnyry,
OOCTbMHU Ha https://invivo.bg

34. (1) Bcvuky CbOBLLEHNS 1 YBEOOMIEHNA MEXOY CTPaHUTE Lie
6baaT U3BbpLUBaHW B NMCMeHa popmMa. [lncmeHaTa popma ce cumTa
3a cnas3eHa n korato CbobLEHNETO e U3npaTeHo no e-mail.

(2) AmpecbT Ha enekTpoHHaTa nota Ha VIHBMBO EHTBPTEMHMbBHT
3a KopecnoHaeHuma c KnneHTtuTte e support@invivo.bg.

(3) KnueHTnTe nocoyBaT aApec Ha eNeKTPOHHa Mnolla 3a
KopecnoHaeHuUMsa B MoTPebUTENCKMUa cu Npodun, Kato
CbOOLLEeHUATa, U3npaTeHn Ha NocoYeHd agpec, Ce CUMTaT 3a
Ha[NeXHO U3npaTeHn 1 NpueTw.

35. Bcuuku cnopose Mexay VIHBMBO EHTBPTEMHMBHT
KnueHTuTe BbB Bpb3Ka C NPeJOoCTaBAHETO M NOM3BaHETO Ha
YcnyraTta ce peluaBaT Ype3 NperoBopu, No CnopasyMeHne Mexay
CTPaHWTE, a ako TOBA Ce OKaXe HEBb3MOXHO, BCAKa OT CTPaHUTE
MOXe [a OTHecCe Crnopa 3a pa3pellaBaHe OT KOMMNEeTEHTHUA
O6bArapcku Cb.

36. 3a HeypeneHUTe B HacToSALWMTE YCNOBUA BbMNPOCK Ce npunaraT
pa3nopenbuTe Ha 4ENCTBALLOTO 3aKOHO4AaTENCTBO Ha Penybnuvka
Bvnrapus.



