O6bwu YchoBusa

O6wwu Ycnosua 3a nonsBaHe Ha ycayrarta INVIVO upes
NPUNIOXKEHUA 32 CMapT TeNeBU30P M 32 CMapPT YCTPOMCTBA
(INVIVO app)

(8 cmna ot 13.01.20261.)

I. ONPEAENEHUA

1. No cmucbna Ha HacToawmTe Obwm ycnosua (Ycnosua/Ta)
cnefHuUTe AYMU U U3Pa3un, BKAKOUYUTENHO U KOraTo Ca Y/eHyBaHU
n/vnn ynotpebeHn B MHOMKECTBEHO YMC/IO, e MMAT MOCOYEHUTE B
Ta3W TOYKA 3HAYEHMUA:

1.1. ,Ycnyra/Ta” o3HayaBa npegocTtasaHaTa oT MHBUBO
EHTBbPTEMHMBHT INVIVO IPTV ycnyra 3a npuemaHe Ha
TeNEeBU3UOHHU NPOrpamm, 4OCTbNbT A0 KOATO Ce OCbLLECTBABA Ype3
TB npunoxeHune 3a CMapT TeNeBu3op U/ Man Ypes NPUIoKeHMe 3a CMapT
YCTPOMCTBA, Ype3 KOEeTO Ce M3Nnoa3Ba YcayraTta. 3a M3N0/13BaHETO Ha
Ycnyrata UHBUBO EHTBPTEMHMBHT He npepocTtasa obopyasaHe Ha
KnneHTtute. 3a non3saHeTo Ha YcayraTa e Heo6Xo4ANMMO HANUYMETO
Ha NHTEPHET CBbP3aHOCT.

1.2. ,MpunoxxeHneto INVIVO IPTV 3a Android TV“ o3HayaBa TB
NPUAOXKEHME 33 CMApPT TEIEBU30P, YPE3 KOETO CE M3M0/13Ba
Ycnyrata, n KOeTo e Cb34aAeHo, 3a A4a paboTn Ha yCTPOKCTBaA C
AHppouna TB onepauymMoHHa cuctema.

1.3. ,MpunoxxeHneto INVIVO IPTV 3a cmapT ycTpoMCcTBO” 03HayaBa
NPUIOXKEHME 33 CMApPT YCTPOMCTBO, Ype3 KOETO Ce M3Mon3Ba
YcnyraTa, u KOeTo e Cb34aAeHo, 3a A4a paboTn Ha yCTPOKCTBaA C
AHgpoung nnm iOS onepaumoHHa cucTtema.

1.4. ,MpunnoxeHneto INVIVO IPTV 3a LG smart TV” o3HauaBa
NPUIOXKEHME 33 CMApPT YCTPOMCTBO, Ype3 KOETO Ce M3M0n3Ba
YcnyraTta, U KOeTo e Cb34aAeHo, 3a Aa paboTtu Ha yctponctea ¢ Web
OS onepaymnoHHa cuctema.

1.5. ,MpunoxxeHneto INVIVO IPTV app 3a Samsung smart TV*
O3HayaBa NPUJIOXKEHME 3a CMAPT YCTPOMCTBO, Ype3 KOeTo ce
M3non3Ba YcnyraTa, U KOeTo e Cb34a4eHo, 33 Aa pabotn Ha



ycTtpomnctea ¢ TIZEN onepaymoHHa cuctema.

1.6. ,MpunoxeHneto INVIVO IPTV app 3a smart TV*

O3Ha4yaBa NPUIOXKEHME 32 CMAPT YCTPOMNCTBO, Ype3 KOEeTo ce
n3non3Ba YcnyraTa, M KOeTo e Cb34a4eHo0, 33 Aa pabotn Ha
yctpomncTea ¢ VIDAA onepayMoHHa cuctema.

1.7. ,MpunoxxeHneto INVIVO IPTV app 3a smart TV*

O3Ha4yaBa NPUIOXKEHME 32 CMAPT YCTPONCTBO, Ype3 KOEeTOo ce
n3nonsBsa Ycnyrata, U KOeTo e Cb3aaAeHo, 3a Aa paboTu Ha
ycTpouncTea c Titan OS onepauyMoHHa cuctema.

1.8. ,,Mpunoxxenuneto INVIVO IPTV app 3a Apple TV*

O3Ha4yaBa NPUIOXKEHME 32 CMAPT YCTPONCTBO, Ype3 KOEeTo ce
n3nonsBsa YcnyraTta, U KOeTo e Cb3aaaeHo, 3a Aa paboTu Ha
ycTpowcTtBa ¢ iOS onepaumnoHHa cuctema.

1.9.,, TeneBnsnoHHa ycnyra ” o3HauyaBa BCAKA Te/IEBU3NOHHA YCAYra,
koATo ce npepocTtasa oT UHBMBO EHTBLPTEMHMBHT cbraacHo
ObwmTe ycnoBms U N3UCKBAHMATA Ha AENCTBALLLOTO
3aKOHOAATEe/ICTBO U KOATO OCUTYypPABA A40CTbN A0 TeNeBU3NOHHU
nporpamu A Apyro TeNeBU3NOHHO CbAbpXKaHMe.

1.10. ,NoTpebuten” o3HayaBa BCAKO /INLLE, KOETO CAe, perncrpaums
nonsea Ycnyrata Ha MHBUBO EHTbPTEMHMBHT, Taka KakTo e
onucaHa B HacToAwMTe YcnoBuA.

1.11. ,KnneHt” o3HayaBa Notpebuten nam KpaeH nonssartesn, KOUTO
nonsea Ycnyrata Ha MUHBMBO EHTbPTEMHMBHT.

1.12. [lOKONKOTO OT CbAbPKAHNETO HA HACTOALLUTE YCI0BUA UK
NHOMBUAYANHUTE A0roBopu ¢ KpalHUTe NnonssaTtenun He cneasa
APYro, B OTHOLLIEHMATA C TAX LWe ce npuaarat u gebmHnumnmnTE Ha
ObwmTe ycnoBumsA, KOraTo ca NPUNOKUMN.

. MPEOMET

2. C HacToAWMTE YC/I0BUA Ce ONPeAENaT peabT, HAYNHDBT U

ycnoswuaTa, npu kouto ,MHBMBO EHTBLPTEMHMBHT ” EOO/]

(MHBUBO EHTBPTEMHMDBHT) npepoctasa Ha KameHT aoctsbn Ao

INVIVO IPTV ycnyra (YcnyraTa) upes npunoxkenueto INVIVO 3a

Android, Android TV, Web OS n TIZEN,Titan OS, Vidaa 3a cmapT Tenesnsop u
ype3 npunoxeHueto INVIVO 3a cmapT yCTPOMCTBO C ONepaumMoHHa cMctema
Android nan ioS.



l1l. YCINOBUA 3A NMOJI3BAHE HA YCIIYTATA

3. YcnyraTa e TeneBU3MOHHA yCayra, KOATO ce NpeaocTaBa C

A0CTbn A0 4 6pos cmapT Tenesnsop/npMemMHUK/cMmapT YCTPOICTBO.
4. YcnyraTa ce npeaocTaBa C e4HOMECEYEH, TPUMECEYH, LUECTMECEYEH NN
roguleH npeannateH TapudeH nNnaH caeq 3asBKa, perncrpauma B
NPUNOXKEHNETO UM Ha OHNAMnH agpec https://invivo.bg 1 aBaHcoBo
3ansauwaHe. Ycayrata ce NogHOBABA aBTOMaTUYHO BCEKM Mecel,
cnep 3annaliaHe Ha meceyHaTa ueHa. C MHMUMUpPaHeTo Ha 3asaBKa
ce cumuTa, Ye MNoTpebutenaTt NoTBbPXKAABA CBOETO MHGOPMUPAHO
Cbr/aacue 3a CK/Il0YBaHEe Ha TO3M A0roBOpP OT Pa3CTOAHUE MO
CMMUCDBAA Ha un. 45 oT 3aKoHa 3a 3aWmTa Ha NnoTpebutenute, cnea,
KaTO ce 3ano3Hae CbC CbAbPKAHMETO Ha Te3n YCN0BUA U TH
NOTBBPAM HA YKA3aHOTO MACTO. LleHaTa Ha TapudHUTe NnaHoBE U
YCNOBMATA UM Ca AOCTbMHU M NOAPOOHO ONMCAHM Ha canlTa Ha
APYMKECTBOTO, HA aagpec Www.invivo.bg. Mpu ycnewHo 3aBbplLieHa
3aABKa U perncTpauma cbracHo 1. 7 U T. 8 ce cumTa ye
MNoTpebuTtenaT e npuen HacTosALWMTe YCNOBUA N € CKAOYUI A0TOBOP
3a no/s3BaHe Ha Ycnayrata ypes MpunoxkeHneto INVIVO 3a Android
TV/Web OS/TIZEN/TITAN OS/VIDAA/iOS INVIVO IPTV app 3a cmapT
YCTPOWCTBO.

5. (1) YcnyraTa ce npeaocTaBa 3a Nosi3BaHe oT KavMeHTuTe 3a
nepuoA Ha AOCTbN M CpeLly 3an/alaHe Ha Takca, onpeaeneHun ot
MHBMBO EHTBbPTEMHMBHT.

(2) YcnyraTa npegocTtaBa Ha KnneHTUTe Bb3MOXKHOCT 33 A0OCTbN A0
cboTBeTHUTEe TB nporpamu eAUHCTBEHO 3a IMMHO NOJI3BaHE U
eANHCTBEHO Ha TepuTopuATa Ha rp. Codusa, kB. Bacun Jlesckw. (, B
KQueCTBOTO Ha AbprKaBa YaeHKa Ha npebuBaBaHe N0 CMUCbHAA HA
PernameHnT (EC) N2 2017/1128 (PernameHT/a), 1 Korato BpemeHHO
ce HamumpaT B ApYyra AbpKaBa YneHKa Ha EBponenckua cotos, Ha
TEPUTOPUA Ha Ta3un AbpKaBa YneHKa. CbrnacHo PernameHTa
,BPEMEHHO" 03HauaBa, Ye onpeaesieHo IMLE Ce Hamnpa B AbprKaBa
Yy/sieHKa, pa3nMyHa OT HeroeaTa AbprKaBa Y/JeHKa Ha NnpebuBaBaHe,
32 OrpaHMYEH CPOK. 3a uesinTe Ha NPeAoCTaBAHETO HA AOCTbN A0
ycayraTa, Korato KAneHTbT BpeMeHHO ce HaMupa B Apyra AbprkaBa
unerka, UHBUBO EHTBPTEMHMBHT n3sbpLuBa NpoBepKa Ha



AbprkaBaTa Y/ieHKa Ha NnpebuBaBaHe cbrnacHo PernameHTa. )

(3) NpepocTaBAHeTO Ha YcayraTa No peaa Ha T. 4 ce U3BbPLUBA Ha
OCHOBaHWe HedopManeH AOroBop Npu 06LLM YCNOBUA, CKAKOYEH
mexay MHBUBO EHTBPTEMHMBHT v cboTteTHMA MoTpebuTen.
[ oroBopbT BAM3a B CU1A OT MOMEHTA Ha NpUeMaHeTo Ha
HacToAwWwmTe Ycnoua ot MoTpebutena cbrnacHo 1. 8, No-40ny.

V. AKTUBUPAHE, PETUCTPALUNA U
OEAKTUBUNPAHE

6. lNpepocrtaBAHeTOo Ha YcyraTta ce n3BbpLlBa cnen permcrtpauma,
M3BbPLUEHa NO peda Ha T. 7 U T. 8, KoraTo YcnyraTta e 3aABeHa no
pefa Ha T. 4 no-rope.

7.3a goctbn Ao Yenyrata KnmeHTsT TpsibBa Aa ce pernctpmpa Ha
WWW.invivo.bg nnm B NnpuaoXxKeHneTo, 3a Aa Nosy4ym noTpedbunutencko
nme 1 napona.

8. (1) Mpw 3aaBaBaHe 1 pernctpaums 3a YcayraTa upes nsbop Ha
TapudeH NnaH B NPUNOKEHMETO UM HA OHNANH agpec
https://invivo.bg no peaa Ha T1. 4, NoTpebuTtensT cneapga:

a. ia Cb3Zaje perncTpayma c noTpebutencko nme (Mmenn) u
napoJ/ia B NPUNOXKEHUETO MU Ha OHNalH aapec https://invivo.bg/.
Mpu ocbliecTBABaHe Ha perncTpaunarta, Notpebutenat nocoysa
nMmenn agpec, napona, renepoHeH Homep, NOCOYEHM Ha
CbOTBETHATa CTpaHuUaTa B npunoxeHneto Ha MHBNBO
EHTBbPTEMHMBHT unu oHnaltH Ha agpec https://invivo.bg.
MoTpebutenat ce naeHTUGULMPA CbC CBOS UMENN afpec U
TenepoHeH Homep. AKO NOTPebUTENCKOTO UMe (Mmelina) He e
3aeTo, MNoTpebutenat nony4yaBa NOTPeOUTENCKOTO MME M NapPoNaTa,
KOWUTO e 3aaBuA. B chyyail, ye n3bpaHoTo NnoTpebutencko nme
(Mmeina) e Beye 3aeTo, NoTpebuTenaT cnegpsa ga Nnocoun gpyr
MMEWN, KOMTO Aa He e perncTpupaH ot apyr NMotpebuten. Ha nocoyeHmaT
nmenn agpec we 6bvae n3npaTteHo aBTOMaTMYHO CbobLeHMe 33
NoTBbPXKAEHME, KoeTo MMoTpebutenat TpabBa Aa 0TBOPM M Aa NOTBBHPAMU
AOCTOBEPHOCTTA HAa MMENAN ajeca Cu.

6. 4a NOTBbPAM CBOETO CbrNacue C HacToAawmTe YCNoBuS.

B. 4@ NOTBbPAMU, Ye e 3arno3HaT ¢ [NoNUTUKUTE 3a NOBEPUTE/THOCT Ha
MHBMBO EHTBLPTEMHMDBHT, B8 ToBa umcno u Noantukata 3a



NOBEPUTENHOCT U 3alMTa HA INYHUTE AaHHKU Ha ,MHBUBO
EHTBbPTEMHMBHT EOO/, npu npeaocTaBaAHe Ha YCAYTU, AOCTbMHU
Ha https://invivo.bg

(2) Mpn NbpBOHAYaNHOTO CU perncTpupaHe, KnneHToT ce

Cbrnacasa C Te3n YCNI0BUA KAaTO U3BBbPLLBA €/IEKTPOHHO U3faBaeHue
NO CMUCHNA HA 3aKOHA 33 e/1IeKTPOHHUA AOKYMEHT U eNIeKTPOHHUTE
YAOCTOBEPUTENHU YCNIYTU, C KOETO AeKapupa, Ye e 3ano3HaT C
HacToAwMTe YCNOBUA, NpUuema rm u ce 3aab/axasa ga rm cnassa,
KaKTO M Ye e 3ano3Hart ¢ [NoanTtukute 3a noseputenHoct Ha UHBUBO
EHTBbPTEMHM®BHT, B ToBa 4ncno v MoanTuKaTa 3a NOBEPUTENHOCT U
3alMTa Ha INYHUTE AaHHU Ha ,,MIHBMBO EHTBPTEMHMBHT EOO/,
Npu NpeaocTaBaAHe Ha YCAyr1, 4oCTbMNHM Ha https://invivo.bg

(3) KnMeHTbT HOoCK Nb/IHA OTFOBOPHOCT 33 ONa3BaHETO Ha CBOETO
noTpebuTencko ume 1 Napona, KakTo M 3a BCUYKU AENCTBUS, KOUTO
Ce M3BBbPLUBAT OT HEr0 UM OT TPETO NnLLEe Ype3 N3MNON3BaAHE Ha
NoTPebUTENCKOTO MMe MAM NaposiaTa My. KNIMEHTBLT € ANbXKEH Aa He
npaBu AOCTOAHME Ha TPeTU Inua NapoaaTa Cu U Aa yBeLOMABA
He3abaBHO MHBMBO EHTBPTEMHMBHT B ciyyali Ha ocblyecTseH
HenpaBOMEpPEH AO0CTbM, KaKTO U NPU BEPOATHOCT 3a TAaKbB.

(4) KnMeHTbT MMa NpaBo Ha AOCTbM A0 yc/yrata B paMKUTe Ha
TEPUTOPUATA Ha AbPrKAaBU-YIEHKN Ha EBpONENCKMA Cbio3,
HaBCAKbAE, KbAeTo MMa GUKcMpaH/mobuneH gocTbn A0
BUCOKOCKOPOCTEH MHTepHET. [IoCTbNbT B PaMKUTE Ha TEPUTOPUATA
Ha ObPKaBM-YNEeHKM Ha EBponenckua cbto3 ce paspellasa B Cayyai
Ha BpemeHHo npebuBaBaHe Ha KnneHT, npebmBaBall, TpanHo B
bbarapua, cbrnacHo ycnosmATa Ha PernameHTa. KaneHTute HAMmaT
NpaBo Aa M3N0A3BaT Ycayrata M3BbH TeputopmsaTa Ha EBponenckua
CbHO3.

(5) C uen onpenenaHe Ha AbprKaBaTa Y1eHKa Ha NpebuBaBaHe Ha
Knuenta, MHBUBO EHTBbPTEMHMBHT mma NpaBo Aa NOUCKa U
NHPopMauma B CbOTBETCTBME C YaeH 5, naparpadun 1 um 2 ot
PernameHTa.

(6) Ako MIHBMBO EHTBPTEMHMBHT ma ocHoBaTeNIHM CbMHEHMSA
OTHOCHO AbprKaBaTa YneHKa Ha npebusaBaHe Ha KnneHTa no Bpeme
Ha NON3BaHETO Ha YcayraTta, TOM MOXKe Aa NOBTOPU NPOBepKaTa Ha



AbprKaBaTa YeHKa Ha npebuBaBaHe Ha KaneHTa, camo ypes
NpoBepKa Ha agpec No MHTepHeT npoTokon (IP agpec) c uen
onpeaensaHe Ha Abp)KaBaTa YNeHKa, B KOATO KANMEHTBLT NoslyYaBa
aoctbn ao Ycnyrata. (7) B cayyait ye yctaHoBM, ye Penybnnka
Bbvarapua He e AbprkaBaTa YaeHKa Ha npebrBaBaHe Ha CbOTBETHUA
KnneHT no cmucbna Ha PernamerTa, MHBUBO EHTBPTEMHMBHT
MMa NPaBO Aa OrpPaHMYM NOA3BAHETO Ha YcayraTta oT KineHTa M3BbH
TeputopuATa Ha Penybanka bbarapua nam ga npekpatm 40roBopa
3a N0/1I3BaHe Ha Ycayrata e4HOCTPaHHO.

9. KnmeHTbT TpAbBa Aa cBain U MHCTanupa npunoxkeHuneto INVIVO
IPTV 3a Android TV/Web OS/TIZEN/TITAN OS/VIDAA/iOS 3a cmapT
YCTPOMCTBO OT CbOTBETHUA app store 3a noTpebuTenn Ha CbBMECTUMUTE C
Ycnyrata ycTponcTBa 1 ga ctaptupa Ycayrata, Kato KaveHTa

TpabBa Aa n3bepe NoTpebUTENCKO MME 1 Napona.

10. 3aaBaABaHeTO Ha YcayraTta no pega Ha T. 4 moKe ga 6bae
N3BbpLLUEHO OT [oTpebutens ypes nogaBaHe Ha 3as8BKa U
perucTpaumns B NpUIOXKEHUETOo Uan Ha aapec https://invivo.bg.
3anBKaTa ce 06eKTUBMpPaA NOCPEACTBOM €/IEKTPOHHO U3ABAEHME NOo
CMMUCDB/Ia Ha 3aKOHA 33 €/1IeKTPOHHUA AOKYMEHT U eNEeKTPOHHUTE
YAOCTOBEPUTENIHM YCNYTU, KOETO MMA 3HAYEHNE Ha U3PUYHO
Ccbraacue 3a 3anoyBaHe Ha NPeAOCTaBAHETO Ha nNaaTeHaTa Ycayra.
ENneKkTpOHHOTO M3ABAEHUE NO NPeaxoAHOTO U3peyeHme ce
OCbLLECTBAABA NOCPEACTBOM BbBeXAaHe Ha NOTPebuTencko nme um
Napo/ia U HAaTUCKAHe Ha CbOTBETHUTE HaANeKHO 0H603HAYEeHM
BUPTYya/IHWU BYTOHM 33 reHepupaHe 1 n3npalliaHe Ha 3asBKaTa. B
3aABKaTa Ce CbAbPKAT AaHHU, UHANBUAYANN3ZUPALLN NULETO, KOETO
3ansawa Ycayrata, KOHKpeTHaTa Ycayra, HeMHaTa LeHa.

V. TEXHNYECKN USNCKBAHUA N TTAPAMETPU

13. YcnyraTa e goctbnHa ypes Android / Android TV / Web OS /
TIZEN/TITAN OS/VIDAA/iOS onepaunoHHU CUCTEMU, KOUTO NOAAbPKAT
npunoxexue INVIVO 3a Android TV / Web OS / TIZEN/TITAN OS/ VIDAA,
KaKkTo n ype3 Android n iOS onepaunoHHM CUCTEMM, KOUTO NOAABbPXKAT
INVIVO 3a cmapTt

YCTPOMCTBaA.

14. YcnyraTa e gOCTbMNHa npe3 MHTepHeT. KayecTBOTO Ha YcayraTa



3aBMCM OT NapameTpuTe Ha CbOTBETHaTa MpeXKa Ha 40CTbMn 40
MHTEPHeET.

15. YcnyraTta e 4OoCTbNHa CaMo Npuv N0s3BaHe Ha CbBMECTMMM C HeA
KpalHu ycTponcTtea (CmapT TeneBn3opu n cMapT YCTPOMCTBA) U
onepauuoHHu cuctemu. MUHBMBO EHTBPTEMHMBHT He rapaHTupa
NON3BaHETO Ha KOATO U Aa e Ycayra ypes KpanHU yCTPOMCTBA U
onepaumMoHHM CUCTEMM, KOUTO He Ca CbBMECTUMM C Ta3un Ycayra u

He OTroBapAT HA NOCOYEHUTE U3UCKBAHUA.

16. UHBMBO EHTBPTEMHMBHT nma npaBo no BCAKO Bpeme U No cBOA
NpeueHKa Aa NPOMeHSA, KakTo Au3anHa Ha MpunoxkeHmneto INVIVO 3a
Android / Android TV / Web OS / TIZEN/TITAN OS, VIDAA/iOS INVIVO app 3a
CMapT YCTPOMCTBO, TaKa M CbAbPrKaHNETO, PYHKLMOHANHOCTUTE U
YCNYruTe, BKAOYEHU B TAX, C LLeN TAXHOTO aKTyanmsmpaHe u
ycbBbpleHcTeaHe. MHBUBO EHTbPTEMHMBHT npesocTtassa Ha
KnnenTtute Ha Mpunoskenuneto INVIVO IPTV 3a Android / Android TV /
Web OS / TIZEN/TITAN OS/VIDAA/iOS INVIVO app 3a cmapT YyCTPOMUCTBO
Bb3MOXHOCT 33 CBa/iAHE U NON3BaHe Ha aKTya/IHUTe HeroBm BepCun.

17. Npunoxenuneto INVIVO IPTV 3a Android / Android TV /

Web OS / TIZEN/TITAN OS/VIDAA/iOS /INVIVO app 3a cMapT yCTPOIACTBO
MOKe Aa 6bae U3TErIeHo Ypes CMapT TesIeBU30p/CMapT YCTPOCTBO B
3aBMCMMOCT OTNO/I3BaHaTa ONepaunoHHa CUCTEMA, OT CbOTBETHUA OHNAMNH-
MarasuH 3a npunoxeHusa. Npu nsternade Ha npunoxenmeto INVIVO
IPTV 3a Android / Android TV /Web OS / TIZEN/TITAN OS/VIDAA/iOS
/INVIVO app 3a cmapTycTpoiicTBo KAMEHTBHT ce cbrnacaBa C HacToALLUTE
Ycnosua.

18. Mo cunata Ha Te3n Ycnosua MHBUBO EHTBPTEMHMbBHT
npeaocrassa be3sb3mesgHo Ha KameHTa Ha YcayraTa

HEeU3KNOUYUTE/IeH, HENPEXBbPAMM NNLEH3 3a U3TerndaHe,

MHCTaMpPaHe, akTyannsmpaHe u n3nonssaHe Ha lNpunoxkeHnerto

INVIVO 3a Android / Android TV /Web OS / TIZEN/TITAN OS/VIDAA/iOS
/INVIVO app 3a cMapTyCTPOMCTBO Ha ONpeaeneHo KpanHo YyCTPOMCTBO
(CmapTTrenesmnsop/cmapt yctponctso). C ornen nsbarsaHe Ha BCAKAKBO
cbMHeHue, Mpunoxenueto INVIVO 3a Android / Android TV /Web 0OS /
TIZEN/TITAN OS/VIDAA/iOS /INVIVO app 3a cMapT yCTPOMICTBO €
npeaHa3Ha4YeHOeAMHCTBEHO 3a IMYHa ynoTpeba.



19. Bb3MOXHOCTTa 3a NON3BaHe Ha Ycayrata ypes [punoxkeHneTto

INVIVO IPTV 3a Android / Android TV /Web OS / TIZEN/TITAN OS/VIDAA/iOS
/INVIVO IPTVapp 3a cMapT YCTPOMCTBO 3aBUCK U OT: (a) HaNMUMEeTOo Ha
noaxoAAll, CMapT TeneBu3op/cmapT YCTPOKNCTBO;

(6) HaNNYMETO Ha NOKPUTME Ha NOA3BAHATA MPEXKA B CbOTBETHMUA

PanoH, B KOMTO ce Non3Ba YcnyraTta; (B) BCAKaKBU Apyru

obcToaTencTsa, KOMToO bMxa Mornum Aa 3acerHaT HopmasaHaTa

paboTa Ha CbOTBETHATa MpEXKa, Ype3 KOATO ce Non3ea YcayraTa.

VI. UEHN N HAYVH HA TTTALLAHE

20. (1) 3a nonsBaHe Ha YcayraTta, akTMBMpaHa no peaa Ha Te3un

YcnoBuA ce 3annalla meceyHa, TpMMeceyHa, WwectMmeceyHa Uan roguilHa
LeHa, CbrnacHo n3bpaHua npegnaaTeH TapudeH naaH. PaamepsbT Ha
AbXKMMATATaKCa € NOCOYEeH Ha CbOTBETHOTO MACTO Ha MHTEpPHeT
cTpaHuuataHa MHBMBO EHTBPTEMHMDBHT, KakTo 1 npu akTMBUpaHe Ha
Ycnyrata B [1punoxkeHuTo.

(2) TakcuTe 3a Nnon3BaHe Ha YcayraTta no pega Ha T. 4. ce 3annawat

C ebuTHa nun KpeguTHa KapTa nNpes cuctemara Ha ePay —

cbobpasHo O6wmMTe yCI0BMA 3@ M3BbPLUBAHE Ha NIalWaHMA Ypes
ePay.bg, pocTbnHM Ha www.epay.bg, ¢ aebuTHa nnm KpeanTHa KapTa npes
cuctemaTta Ha MyPos cbobpasHo ¢ obumTe ycnoBuA 3a N3BbPLLBAHE
HannawaHma Yype3 MyPos AOCTbNHM Ha cCalTa WWW.Mmypos.com MK Ha
KacuTe Ha Easy Pay cpelty nocoyeH TenepoHeH HOMep OT CTpaHa Ha
KnueHra.

21. (1) 3annawaHeTo oT KAMeHTUTe Ha TakcK 3a NoA3BaHe Ha

YcnyraTta ce n3sbpluBa aBaHCOBO, NpeAn HayasI0TO HA CbOTBETHUA
nepuoa Ha AOCTbM.

(2) KnneHTbT moxe aa npeannat Ha UHBMBO EHTBPTEMHMBHT 3a
nonsBaHe Ha YcayraTta 3a 6bael nepmnoa 4o 1 roanHa.

(3) MHBUBO EHTBPTEMHMBHT nma npaso Aa npomeHs

eJHOCTPaHHO pa3mepa Ha TakCcuTe, Ab/IIKMMU 33 N0JSI3BaHe Ha
Ycnyrata, KaTo 3a NPUIOKUM Ce CYMTA Pa3MepbT, AENCTBALL KbM
MOMEHTA Ha 3anaalWaHe Ha CbOoTBETHATa TakKca.

22. (1) B cnyyaii 4Ye KNneHTHLT He e 3ana1aTKA Takca 3a N0N3BaHe Ha
YcnyraTa 3a cheaBau, nepuoa Ha 40CTbI, NON3BAHETO Ha YcayraTa

ce npekpaTaBa C U3TUYAHE Ha TEKYLWMA NJ1aTeH nepmoa.



http://www.epay.bg/

(2) MNpun npekpaTaBaHe Ha gocTbna Ao YcayraTta nopaau

He3anaalaHe Ha Ab/XKMMaTa Takca, NON3BaHETO M MoXe ga bvae
Bb30OHOBEHO C/le 3an/allaHe aBaHCOBO OT KinMeHTa Ha Takca 3a
non3saHe Ha YcayraTa.

23. UIHBMBO EHTBLPTEMHMBHT nma npaso Aa npeAocTasu Ha
MoTpebutenn, KOUTO ce PerucTpMpaT 3a NbPBM NbT 33 NOA3BaAHE Ha
Ycnyrata, Bb3MOXKHOCT Aa NON3BAT yC/lyrata B paMKuUTe Ha

eJHOKpaTeH TeCToB nepuos, YMATO NPOLABAKUTE/IHOCT He

HaaBuwaga 2 (ABa) AHW. TeCTOBUAT Nepmnoa 3anoysa ga Teye ot
NbPBOHAYaIHO 3aABABaHe Ha Ycayrata. 1o Bpeme Ha TEcTtoBmA nepuog,
Ycnyrata moxKe Aa ce non3Ba Ha BCUYKM AOCTbMHU CMApPT YCTPOMCTBA U
CMmapT Tenesunsopwu, ¢ nskntoyeHmne Ha WEB OS sepcuara. Cheg nstmnyaHe Ha
TectoBuA nepunog Notpebutenat moxe Aa ce OTKaXke Aa Non3Ba
Ycnyrata unv ga npoAab/iKn NON3BAHETO M caeq, perncrpaumns

Cbr/1acHO T. 7 U T. 8 OT Te3un YcnosuA.

VII. MPABA U SAOBIDKEHNA HA CTPAHNTE

24. (1) KnneHTbT ce cbrnacsasa ga ce Nnpuabprka KbM YCN0BUATA,
onpepenenn ot UHBUBO EHTBPTEMHMBHT BbB Bpb3Ka ¢
ocobeHocTUTe Ha YcayrnTe No OTHOLLEHME HA TUMA U PeXKMMa Ha
npeaocTtaBsaHe. KnneHTHT ce cbrnacaBa, Ye bbaewata KOMyHMKaLNA
c MHBMBO EHTBbPTEMHMBHT moske Aa ce ocbLLecTBABA U C
MOMOLLTA Ha €/1EKTPOHHA NoLLa.

(2) KnueHTnte ca yBe4OMEHM U C NPUEMAHETO Ha HacToALLUTE
Ycnosua ce cbrnacasat, ye MHBMBO EHTBPTEMHMBHT uma npaso
MO BCAKO BPeEME Aa NPOMeEHA CbAbprKaHMETO Ha YcayraTta, KaTo
nob6asa n/mnn npemaxsa efHa nam noseye TB nporpamu, 0 KOMTO
MM e NpenoCcTaBeH AOCTbM.

(3) KnnueHtnte nmat npaBo Aa Noa3saT YcayraTta npu cna3BaHe Ha
NPUAOKUMOTO AEMNCTBALLO 3aKOHOAATE/ICTBO M CbI/1IAaCHO
npeasBnaeHoOTO B HacToAwmTe YCaoBuA.

(4) KnueHTnTE HAMAT NPaBO Aa M3N0N3BaT YCayraTa 3a TbProBCKM
Lenn; HAMAT NPaBo Aa A NpPeAcTaBAT NybnMYHO, Aa Bb3NPOM3BEXKAAT
/NN pasnpocTpaHABaT MO KaKbBTO U Aa € HaYMH CbAbpPKAHUETO,
BK/IIOYEHO B YcnyraTa, KakTo U Aa NpeAocTaBAT Ha TPeTU imya
KaKBUTO M A3 € YCAYru1, CBbP3aHU C NpeaoCcTaBeHUA UM A0CTbN 40



YcnyraTa.

(5) KnueHTtnte mat npaBo Aa UCKaT 1 noaydyasaT Hpopmauma ot
MHBUBO EHTBbPTEMHMBHT oTHOCHO ycnoBuATa 3a Non3BaHe Ha
YcayraTa.

(6) KnueHntute nmat npaso ga ysegomasat MHBMBO
EHTBbPTEMHMDBHT Ha enekTpoHHa notia support@invivo.bg 3a
KOHCTaTUpPaHW OT TAX Npob1emmn, CBbP3aHU C NON3BAHETO HA
Ycnyrata (BKA. KOHCTAaTUPAHU FPELLKU, TEXHUYECKN 3aTPYAHEHUA U
Apyru).

(7) KnueHTnTe Cca ANbXKHM Aa 3annalwat no onpeaeneHuns ot
MHBMBO EHTBbPTEMHMBHT HauMH AbAKMMUTE CYMM 3a NON3BaHe Ha
YcnyraTa.

25. (1) UHBUBO EHTBLPTEMHMBHT npepgocrtasa YcnyraTa B
CbOTBETCTBME C NpeABUAEHOTO B HacToALLMUTe YC10BuUA.

(2) MHBMBO EHTBPTEMHMBHT nma npaBo Aa nosy4yaBa BCUYKM
OBb/IKUMU OT KIMEeHTUTe CyMmum 3a NON3BaHe Ha YcayraTa.

26. MNpwu cbrnacue ot cTpaHa Ha NoTtpebutennte, n3paseHo ypes
NOCTaBAHE HA OTMETKA B Hapo4yeH YeKboKc B noTpebutenckus
npodun, Te moraT Aa noayyasat cbobueHua ot UHBUBO
EHTBbPTEMHMDBHT Ha enekTpoHHaTa noLya, NocoYeHa npw
perncTpaunaTa noT. 7 U T. 8, oTHacAWM ce A0 Ycayrata, Kakto u
APYrn NpeanoXeHna u MHPopmaumsa 3a NPOAYKTU U YCAYTH,
NPOMOLUN N MAaPKETUHIOBM aKTUBHOCTU HA MHBUBO
EHTBbPTEMHMBHT. MpenocTaBeHOTO Cbr/1acne MoXKe ga bbae
OTTer/z1eHo No BCAKO Bpeme.

VIII. TIMYHUN JAHHU N SALLATA

27. (1) nyHuTe AaHHU, KOUTO KNNMEeHTUTe NpeaocTaBAT, KAaKTo U
JNYHUTE AaHHU, KonTo MHBUBO EHTBPTEMHMBHT renepupa B
npoueca Ha NpeaocTaBsAHe Ha YcayraTa, ce 0bpaboTsaT m
CbXpaHABaT B cboTBeTcTBME ¢ PernameHT (EC) 2016/679 Ha
EBponenckna napnameHT 1 Ha CbeeTa oT 27.04.2016 r. OTHOCHO
3aWmTaTa Ha PU3NYECKNTE INLLA BbB BPb3Ka C 06paboTBaHeTOo Ha
JINYHU JAHHU M OTHOCHO cBOHOAHOTO ABUMKEHME HA TaKMBA AaHHU U
3a oTMAIHa Ha Aupektmnea 95/46/EO (,,06L, pernameHT 3a 3alLuTa Ha
NINYHUTE AaHHK").



O6paboTBaHETO HA IMYHUTE AAHHWN U MHPOPMaLUA 3a KnneHTute ce
OCbLLEeCTBABA Cbr/1acHO lMoantnkuTte 3a noseputenHoct Ha UHBMBO
EHTBPTEMHMBHT, ny6AnKyBaHM Ha MHTEPHET CTPaHMLaTa Ha
APYXeCcTBOTO WWW.invivo.bg, ¢ Kouto KameHTuTe cneasa aa ce
3aMo3HaAT, Nnpeau a ce perncTpupar 3a U3non3BaHeTo Ha

YcayraTa.

(2) KnueHtnte aeknapupart, 4e IM4HUTE AaHHU U MHPOpMaLUA,
KOMTO NpenocTasaT Ha MHBMUBO EHTBPTEMHMBHT ca akTyanHwm,
BEPHU M MbJIHU, U Ce 3a4bXKaBaT NpU NPOMAHA CBOEBPEeMEHHO A3
aKTyanimM3mpar npegoctaBeHata MHGopmaLuus.

(3) KnneHtnte ca yBeaoMeEHM, Ye NpeaocTaBeHaTa oT TaX IMYHA
nHpopmauma moxe ga 6vae nsnonssaHa ot UHBNBO
EHTBbPTEMHMBHT 3a uenuTe Ha npeAocTaBaHe Ha YcayraTa, KaTo
3a npegocTaBaHeTo Ha Ycayrata MHBUBO EHTBPTEMHMBHT nma
npaBo Aa cbbumpa, 06paboTBa, N3N0N3BA U CbXPaHABA AAHHU U
nHpopmaums, upes koato Knmentnute morat ga 6vaar
NaeHTUOULMPAHKM, BKA. NOTPebUTENCKO MMe, aapec Ha eNeKTPOHHA
now,a, TP MMeHa, U BCAKa apyra MHGopmauma, Koato KnmeHTture
BbBeX4aT, U3N0A3BaAT N NPeLOCTaBAT NPU PErncTpaumaATanoT. 7 nT.
8 UK Mo Apyr HAYMH NPU NON3BAHETOo Ha YcayraTa, Npu cna3sBaHe Ha
3aKOHa 3a 3aWmTa Ha IMYHUTE JAHHU U OCTAaHANOTO NPUIOKMMO
3aKOHO4aTeNCTBO.

IX. OTTOBOPHOCT

28. (1) C npnemaHe Ha HacToAwwmTe YcnoBua KnneHTsT, AeKnapupa,
ye aKTMBMpPAHETO Ha 3asABeHaTa Ycayra e U3uAan0 Ha Heros PUCK U
oTroBopHocT. C ornepg n3bAarsaHe Ha BCAKAKBO CbMHeHUE, KAMEHTHT
HOCK OTFOBOPHOCT 33 BCUYKM AENCTBUA, U3BbPLUEHU C HEFTOBOTO
NoTPebUTeNCKo MMe 1 Nap0oAa, U CbOTBETHO BCUYKM NPABHU U
baKTUYECKN AENCTBUA, U3BBPLUEHU C LeN aKTMBaLMA Ha YcayraTa no
pea Ha Te3un YCN0oBuA, ce CYUTAT 3a BaJMAHM MO OTHOLWEHUEe Ha
CTPaHUTE MO MHAUBUAYANHMUA AOrOBOP, KbM KOMTO Ce akTUBUPA
YcnyraTa.

(2) KnueHtnte ca gnbKHM HesabaBHO Aa ysegomasat MHBMBO
EHTBbPTEMHMDBHT 3a BCeKu KOHCTaTMPaH CAyyai Ha HEOTOPU3UpPaH
A0CTbN Ao YcnyraTta Ypes u3nonsBaHe Ha TEXHUTE NOTpebuTencku



MMeEHA U MNapoaIn, KaKTO M BUHArK, KOraTo CbLLLEeCcTBYBa OMNacCHOCT OT
TaKOBa M3MNON3BaHe.

29. (1) MHBMUBO EHTBLPTEMHMBHT He HOCM OTrOBOPHOCT 3a

HEBB3MOXKHOCT 32 aKTUBMpPaHe Ha Ycayra nopaam obcToATeCcTBa

M3BbH HEFOBUA KOHTPO/, BKIKOYUTE/THO, HO HE CaMO Cy4au Ha
Henpeoao/IMMa cuna, Chyd4amHm cbbutua, npobremm B rnobanHata

MperXKa UHTEPHET, TEXHUYECKN HEM3MPABHOCTU NN NPEUKMY,

CBbP3aHM C M3N0A3BaHOTO KpalHO yCTPOMCTBO.

(2) Npn BpemeHHO NoA3BaHe Ha YcnyraTa B Apyra AbprkaBa-yieHKa

Ha EC npu ycnosusaTa Ha PernameHT N2 2017/1128, UHBMBO
EHTbPTEMHM®BHT He Hocu OTrOBOPHOCT, aKO KayeCcTBOTO Ha

A0CTaBKaTa Ha YcayraTa e pa3/iIMyHO UAM NO-HUCKO.

30. UHBMBO EHTBbPTEMHMBHT He HOCK OTTOBOPHOCT 3a KaKBUTO U

A3 Ca CMyLLEHUA AN TEXHUYECKN Npobaemu, ocyeTaBaLlm

nonssBaHeTo Ha Ycayrata u/mnu npunoskenuneto INVIVO 3a Android / Android
TV / Web OS /TIZEN/TITAN OS/VIDAA/iOS / INVIVO app 3a cmapT
YCTPOMCTBO, AbXKalM ce Ha 0bopyaBaHETO UM MHTEPHET BPb3KaTa,
nons3saHa oT KineHTa.

X. OOMbJIIHATENHW PA3INOPELBU

31. 3a HeypeaeHuTe B Te3M YCNI0BUA Cly4amn ce npunarat
pasnopenbuTe Ha MHANBMAYANHUSA A0rOBOP, KakTo U ObwmTe
YC/I0BMA KbM Hero.

32. UHBMBO EHTBbPTEMHMBHT nma npaBo no BCAKO Bpeme Aa
M3MEHA U A0NBb/IBA HACTOALLUTE YC/I0BUA KAaTO CbOTBETHUTE
M3MEHEHUA N AONBbAHEHUA ce NybAMKyBaT Ha aapec:
WWWw.invivo.bg. 3ameHeHMATa moraT ga 6baaT npaBeHn, KakTo No
MHUUMaTMBa Ha MHBMBO EHTBPTEMHMBHT Taka 1 nopaam
M3MEHEHME Ha AEeNCTBALWO0TO 3aKOHOA4AaTENCTBO.

33. HactoawuTe YcnoBua ca 3agbaxutenHum 3a UHBUBO
EHTBPTEMHM®BHT u KnveHtute. YcnosuaTa MMaT 3a4b/sKUTENEeH
XapaKtep cnpAMo KiineHTuTe oT MOMeHTa Ha npuemaHeTo nm. C
perncTpaunata Ha KaneHT Ha MHTepHeT CTpaHMLUATa Ha agpec
https://invivo.bg nnu B MpUnoKeHNTo CbWMAT AeKNapupa, Ye e
3aMn03HaT C HacToALWMTe YCN0oBuMA, NnpMema r'm 1 ce 3agbarKasa 4a v
crnasBa, KaKTO U AeKnapupa, Ye e 3ano3Hart ¢ [onntukmTe 3a



noseputenHoct Ha UHBUBO EHTBbPTEMHMBHT, B TOBa Ync/io U
MNonuTmnKaTta 3a NOBEPUTENHOCT U 3aWMUTa HA IMYHUTE AAHHM Ha ,,
MHBUBO EHTBPTEMHMBHT” EOO/, npu NnpefocTaBaHe Ha YCAYTy,
[OCTbMNHM Ha https://invivo.bg

34. (1) BcuuKu cbobLieHuA 1 yBeAOMAEHUA MeXAY CTPaHUTE We
6baaT M3BbPLIBAHM B NMCcMeHa dopma. MNMncmeHata popma ce cumTta
3a cna3eHa M Korato CbobLeHNEeTo e n3npaTeHo no e-mail.

(2) AapechbT Ha enekTpoHHaTa nowa Ha MHBMUBO EHTBPTEMHMBHT
3a KopecnoHaeHums ¢ KnneHtute e support@invivo.bg.

(3) KnueHTnTE NOCOYBAT aapec Ha eNeKTPOHHa nowla 3a
KopecnoHAeHUMA B NoTpebutenckma cu npodumn, Kato
CbOobOLEHMATA, N3NPATEHN HA NOCOYEHMS afpPecC, Ce CYUTAT 3a
HaA/NEeXHO U3MPATEHU U NPUETW.

35. Bcuuku cnopose mexkay MHBUBO EHTBPTEMHMBHT u
KnneHTtnTe BbB Bpb3Ka C NpeaoCcTaBAHETO M NO/I3BAHETO Ha
YcnyraTa ce pelwaBar Ypes3 NperoBopm, N0 CNOPa3yMeHNE Mmexay
CTPAHUTE, 2 aKO TOBA Ce OKaXXe HEBb3MOXKHO, BCAKA OT CTpaHUTEe
MOKe 3 OTHece cnopa 3a pa3pellaBaHe OT KOMMNETEHTHUA
6bArapcku cbAa.

36. 3a HeypeaeHUTe B HacToALMTe YCN0OBUA BbMNPOCKU ce npuaarat
pasnopenbuTte Ha 4eNCTBALLLOTO 3aKOHO4ATENCTBO Ha Penybanka
bbnrapua.



